
Sonarpur Mahavidyalaya 

Information on MANAS Portal 

 
Teachers, Librarian, members of the Non-teaching staff and the students are 

hereby informed that an important National initiative termed MANAS - (Madak 

Padarth Nishedh Aasuchna Kendra) has been launched by Narcotics Control 

Bureau (NCB), Ministry of Home Affairs, Government of India.  

MANAS is aimed at combating narcotic substance abuse and maintaining drug-

free educational environments across West Bengal. The MANAS portal is 

https://ncbmanas.gov.in/ and its associated 24x7 toll-free National Narcotics 

Helpline number is 1933.  

The MANAS Helpline seamlessly connects NCB’s Zonal Units with the Anti-

Narcotics Task forces (ANTF) of all 28 States and 8 Union Territories police, 

enhancing the nation’s drug control capabilities. 

MANAS supports mental health awareness and assistance. It aims to provide 

accessible information and resources related to mental well-being, stress 

management, emotional health, and healthy lifestyle practices.  

The platform uses digital technology to promote awareness, encourage positive 

mental-health habits, and guide people towards appropriate support services 

when needed.  

MANAS is intended to strengthen mental-health awareness among citizens and 

contribute to a healthier, more informed, and psychologically resilient society. 

All details are provided for your perusal. 
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Narcotics 
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समग्र भारत म� ड्र� के �वरु�, 
आओ �मलकर लड़� �नणार्यक यु�

 

An Initiative of   
Narcotics Control Bureau (NCB), Ministry of Home Affairs, 

Government of India

24x7 Toll-Free 

1933



The MANAS - National Narcotics Helpline Platform is 
a prestigious project for the Narcotics Control 
Bureau, Ministry of Home Affairs, Government of 
India to serve as a beacon for citizens to come 
forward and contribute collectively to the broader 
efforts to curb the menace of drug-related crimes. 

The project has been designed and developed for 
NCB in collaboration with Digital India Corporation, 
Ministry of Electronics and Information Technology.

This exclusive 24x7 digital platform is dedicated to 
addressing a range of drug-related issues including 
drug trafficking, illegal sale/ purchase/ storage/ 
manufacturing, and illicit cultivation of narcotic 
drugs or psychotropic substances. At MANAS 
helpline 1933, the identity of the informer & inputs 
provided will remain confidential.

MANAS is also integrated with the Ministry of Social 
Justice and Empowerment (MoSJE) Helpline 14446, 
to facilitate counseling and drug rehabilitation 
assistance. 

Our Mission:
Prevent and combat 

abuse and illicit 
traffic of drugs.

Our Vision:
Endeavour for a 

drug-free society

Submit your Tip for following activities

Drug Trafficking/
Peddling

Counselling 
and Rehab

Illicit 
Cultivation

Miscellaneous / 
Others

About MANAS

Share Drug-Related Information with NCB 
without Revealing Your Identity



How to Share Drug related information with NCB:

Call : Call the Toll-Free Number of MANAS 
National Narcotics Helpline at  1933

BECOME AN INFORMER
Submit details to become an 

informer.

FAQs
Access Frequently 

Asked Questions for 
general queries & 

drug-related 
information.

24/7 HELPLINE
Accessible via the 

toll-free number 1933
CONFIDENTIALITY

 The identity of the 
informer will remain 

confidential.

COUNSELING & 
REHABILITATION
Through MANAS Helpline 

1933

SHARE 
INFORMATION
For drug trafficking/ 

peddling, illicit cultivation, 
counseling & rehabilitation 

& other inputs through 
miscellaneous/other. 

Platform Features

Email : Send an Email to MANAS 
National Narcotics Helpline at 
info.ncbmanas@gov.in

Portal : Report incidents using the MANAS 
Web Portal - www.ncbmanas.gov.in

Umang App : Download UMANG 
App & Browse MANAS



Scan the QR Code for Manas Portal Share Information through UMANG Mobile App

Follow us on:

Google Play Store iOS Store

Expansion of MANAS Helpline with Zonal Units 
of NCB and Anti-Narcotics Task Force (ANTF) of States

 and Union Territories Police Forces to establish
a real-time information-sharing platform



Awareness Programmes 



HOW TO REPORT 

How to Report Drug Trafficking, Illicit Cultivation, or Related Drug 
Issues? 

If you wish to report incidents of drug trafficking, illicit cultivation, or any other drug-related 
concerns, there are four methods available for citizens to contact on MANAS - National 

Narcotics Helpline of NCB 

 
Call the Toll-Free Number of MANAS National Narcotics Helpline at  

1933 

 
Send an Email to MANAS National Narcotics Helpline at  

info.ncbmanas@gov.in 

 
Report incidents using theMANAS Portal 

Follow the below given steps to report through MANAS Portal 

 
1 

Visit MANAS Portal 

 
2 

Click Submit A Tip 

 
3 

Accept Disclaimer 

 
4 

Select Category to inform 

 

 Step 1: Visit the MANAS portal at ncbmanas.gov.in 
 Step 2: Click on "Submit a Tip." 
 Step 3: Accept the Disclaimer and Terms and Conditions. 
 Step 4: Select the relevant Tip Category. 
 

 
Report incidents at MANAS using UMANG App 

Follow the steps below to share information with MANAS using the UMANG app: 

 
1 



Download the UMANG app 

 
2 

Register by entering your mobile number. 

 
3 

Search for "MANAS" in the search bar. 

 
4 

Click on "MANAS" under the Departments section 

 
5 

Select a service as per your requirement 

 Step 1: Download the UMANG app from the Play Store or iOS Store. 
 

 
          Google Play Store 

 
                    iOS Store 

 
 

 Step 2: Register by entering your mobile number. 
 Step 3: Search for "MANAS" in the search bar. 
 Step 4: Click on "MANAS" under the Departments section. 
 Step 5: Select a service as per your requirement. 

 

The identity & all the information provided by citizens will remain confidential. 
 

About MANAS - National Narcotics Helpline 
MANAS – National Narcotics Helpline portal stands as a significant initiative, aiming to 

establish a user-friendly platform for every citizen to conveniently report drug-related 

matters 24x7. This exclusive portal is dedicated to addressing a range of issues 

regarding drug-related matters including drug trafficking, illegal sale / purchase / storage 

/ manufacturing and illicit cultivation of narcotic drugs or psychotropic substances. The 

information provided will be reviewed promptly by NCB officers. 

The primary motive behind the MANAS – National Narcotics Helpline portal is to raise 

awareness and establish a comprehensive platform for reporting and seeking assistance 

for drug-related issues. By fostering a culture of awareness, the portal aims to empower 

individuals to play an active role in combating drug-related crimes. 



Furthermore, it serves as a vital resource for those seeking assistance or intervention in 

cases involving drug trafficking, illegal sale / purchase / storage / manufacturing and illicit 

cultivation of narcotic drugs or psychotropic substances. The portal stands as a beacon 

for citizens to come forward, contributing collectively to the broader efforts to curb the 

impact of drug-related activities. 

Upon filing a complaint through this portal, your information undergoes a prompt and 

thorough review by a dedicated officer from the Narcotics Control Bureau (NCB). 

Ensuring a swift and effective response hinges on the provision of accurate and detailed 

information when submitting your TIP. 

Special Features: 

1. Any citizen can report / seek help via the portal 

2. Citizens can report any drug-related crime, and seek help regarding rehabilitation and 

counselling using the MANAS portal at ncbmanas.gov.in 

3. Any citizen can report / Seek help via the Toll-free Helpline 

4. Citizens can report any drug-related crime, and seek help regarding rehabilitation and 

counselling using the toll-free number 1933 

5. Any citizen can report / seek help via email. 

6. Citizens can report any drug-related crime, and seek help regarding rehabilitation and 

counselling using the mail at info.ncbmanas@gov.in 

7. Any citizen can Report / Seek help at MANAS using UMANG mobile application 

8. Citizens can download the UMANG mobile app from Play Store / iOS Store and search 

MANAS to share drug-related information with NCB. 

 

The identity & all the information provided by citizens will remain confidential. 

Enter your mobile number to get OTP 

 

Security Check 

B8FDPU 

 Enter the text above and get OTP 


